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The Electronic Commerce Unit maintains the Fast-File Database, an Access 2000 database that 
will provide “read only” access to certain information as stored in the Fast-File database.   
 
By entering in the CT tax identification number of the taxpayer, a report will open and will include 
an overview of the following information: 

1. View Entity-  
a. TID 
b. FEIN 
c. Name  
d. PIN- should not be distributed to taxpayer without verification of identity.  

Identification would include know return data as found in ITAS.    
e. Whether PIN was changed  
f. Number of Fast-Filed returns by tax type  
g. Shared Secrets (Y or N) 

2. View Access Log 
a. Shows yrmonthdaytime when taxpayer accessed system and filing method used 

(1 = phone and 2 = Internet) 
3. View Contact Information (name and telephone number if taxpayer provided that 

information) 
4. View returns filed by tax type, by confirmation number and tax type, by period (SUT only), 

payments only, corp estimates 
  
Using the database: 
 

A. Add a shortcut to your desktop 
a. Right click on your desktop,  
b. choose New,  
c. choose shortcut  
d. copy and paste the following into the box:  P:\Special\Electronic 

Commerce\FastFile\TPSFastFile.mdb 
e. Click “Next” 
f. Click “Finish” 
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B. To open the data base, double click on the Icon on your desktop 
 

 
 
 
 
The following screen will appear.  Click “OK”: 
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C. Enter the taxpayer’s TID and choose the option you want to view.  For example, if you 

want to see it the SUT return was successfully filed and want to find out the confirmation 
number, click “View SUT returns filed” 

 
D. The following message will appear.  Click OK: 
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E. You will see the following message.: 

 
 
 
 
F. Uncheck the box and enter “dbread” for the Login ID and “efile123” for the Password. 

 

For Internal Use Only 
Page 4 of 9 



Connecticut Department of Revenue Services 
Taxpayer Services Division 

Fast-File Data Base Training Manual 
January 2006 

a. Click OK.  You will see the report that you chose. On this sample, I chose “View 
SUT Returns Filed”  The report shows details of each return filed by the 
taxpayer.  If the taxpayer had called to find out if the return was successfully filed, 
you could tell him the confirmation number, period for which it was filed, 
transaction date (when filed), and even the time it was filed.  You can tell if it was 
filed by phone or web. 
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G. If the taxpayer filed more than one SUT (or other tax type return) using Fast-File, 
there will be one page for each return in this report.  In this sample, there are 32 
pages in the report of SUT returns filed. 

H. 
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If you know the period end date for SUT and want to know if the return was Fast-
Filed, click on SUT for TP by Period and enter the YYMM.  Then click OK. 
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If a SUT for that period was filed, you will see it: 
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If there is no data for the report you request, you will see this box: 
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